
Requesting Preauthorization
Section 3 in FEHB Plan Brochures



Requesting Preauthorization
Medical Policy Requirements

http://www.aetna.com/cpb/medical/data/600_699/0615.html
https://transequality.org/health-coverage-guide/health-care-provider-letters


Requesting Preauthorization
Additional Resources

https://transequality.org/health-coverage-guide/health-care-provider-letters
https://transequality.org/health-coverage-guide/applying-for-preauthorization


Disputing a Prior Authorization Denial
Section 3 in FEHB Plan Brochures

https://www.opm.gov/healthcare-insurance/healthcare/plan-information/plan-codes/2022/brochures/73-906.pdf#page=30


Disputing a Preauthorization Denial Cont.
Section 8 Step 1 in FEHB Plan Brochures



Appealing Denial to OPM
Section 8 Step 3 in FEHB Plan Brochures

https://www.opm.gov/healthcare-insurance/healthcare/plan-information/plan-codes/2022/brochures/73-906.pdf#page=90


Coverage Limiting Phrasing
• “Limited to”


• Excluding gender affirming services 
not listed as covered


• “Medically necessary”


• * “Cosmetic surgery”



Appealing Denial to OPM Cont.
Section 8 Step 4 in FEHB Plan Brochures



Timeline Review

Submission 
Due 3rd Party Response Due

Submit Preauthorization 3+ months prior to procedure 15 days

Preauthorization 
Requiring additional information

45 days from request for 
additional information 15 days

Reconsideration Request Within 6 months of 
preauthorization decision 30 days

Reconsideration Request 
requiring additional information

60 days from request for 
additional information 30 days

OPM Appeal 90 days after reconsideration 
decision 60 days

Legal Action 3* years from OPM decision N/A



Filing an EEO Complaint against OPM
Discriminatory exclusions based on gender

• Anti-Discrimination Policy


• File within 45 days of reconsideration or OPM 
decision


• Can be filed simultaneously with appeal to OPM 


• Contact an EEO Counselor at your agency


• Mediation and formal hearing options

https://www.eeoc.gov/federal-sector/overview-federal-sector-eeo-complaint-process


Helpful Resources
• Federal Associations and Unions


• Transgender Legal Defense & Education Fund 
(TLDEF)


• NCTE's Trans Legal Services Network Directory


• NCTE’s Getting Your Health Care Covered 
Guide


• Additional resources documented in the 
spreadsheet

https://transgenderlegal.org/our-work/trans-health-project/
https://transgenderlegal.org/our-work/trans-health-project/
https://transequality.org/issues/resources/trans-legal-services-network-directory
https://transequality.org/health-coverage-guide/
https://transequality.org/health-coverage-guide/

